Privacy Policy — 1-2-1 Counselling York

1-2-1 Counselling York is a registered charity (no: 1169828) providing confidential, face-to-face
counselling services.

We are committed to protecting and respecting your privacy in accordance with the UK General
Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

1. Who we are

1-2-1 Counselling York is a registered charitable organisation providing counselling services in
York.

For data protection purposes, we are the Data Controller responsible for your personal
information. We are registered with the Information Commissioners Office and our ICO number
is: 2C038734

2. The data we collect

We collect and process personal data that is necessary for the provision of our counselling
services, and to support our volunteers and staff. The types of information we may collect
include:

- Names, contact details (telephone numbers, email addresses)
- Brief process or session notes (for clients)

- Volunteer and staff information (e.g. contact details, references, DBS checks, supervision
records)

3. How we use your information

We use your information to:

- Provide you with counselling services and maintain records of sessions.
- Manage volunteer and staff relationships.

- Respond to enquiries and manage appointments.

- Comply with legal and safeguarding obligations.

4. Lawful basis for processing

We process your personal data on the following lawful bases under the UK GDPR:



- Performance of a contract: where we have agreed to provide you with counselling services.

- Legal obligation: where we are required to share information for safeguarding or legal reasons.
- Legitimate interests: in managing the operation of our charity and supporting volunteers and
staff.

- Consent: where you have given us permission to contact you or use your data in a specific way.

5. How we store and protect your data

All personal data is stored securely on password-protected and encrypted systems.
Staff/volunteer information is held on a secure laptop. Brief client notes are kept in a locked
filing cabinet to which only 1-2-1 counselling York staff and volunteers have access. The filing
cabinet is located in a securely locked room. None of the personal details or notes are shared
with any third parties, except where legally required (e.g. safeguarding concerns, legal orders, or
serious risk of harm).

6. Data retention

We retain counselling records for a period of 5 years in line with professional guidance and legal
obligations, after which they are securely deleted or destroyed. Volunteer and staff records are
retained for as long as necessary

for administrative and legal purposes.

7. Your rights

Under data protection law, you have the right to:

- Access a copy of the data we hold about you.

- Request correction or deletion of your data.

- Restrict or object to certain types of processing.

- Withdraw consent where applicable.

- Lodge a complaint with the Information Commissioner’s Office (ICO) at www.ico.org.uk.

8. Website and cookies

Our website may collect basic information such as IP addresses or cookie data for analytics
purposes. This information is used only to understand how our website is used and does not
identify individual visitors. We do not use cookies for marketing or advertising purposes.



9. Sharing your data

We do not share your personal data with any third parties unless required by law or where there
is a serious concern for your safety or the safety of others.

10. Contact us

If you have any questions about this Privacy Policy or the way we handle your personal
information, please contact us at:

1-2-1 Counselling York
Email: counselling.1-2-1@outlook.com
Address: Tower House, Fishergate, York. YO10 4NL.

This Privacy Policy was last updated on 14/11/2025.
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